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Message Your Customers

tawk.to is a free messaging app that lets you monitor and chat with
visitors on your website, mobile app or from a free customizable page

m— Create a completely free account in less than 30 seconds.
———

It is super easy to get started
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Create 2 completely free zccount in less than 30 seconds.

| Your name HMERRTE

Your email EE{FF}@PQE-Mall

Choose a Password EEHH @ ﬁa ’E‘ E%

SIGN UP FOR FREE!
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Welcome to your dashboard, let's get you setup in 4 easy steps.
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Language Selection

Language Selection

Please select your language
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<!--Start of Tavk.to Script-->
<script type="text/javascript'>
var Tavk_API=Tavk_APII1{}, Tavk LoadStart=aev Date();

"script”)[0];
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Message Your Customers

tawk.to is a free messaging app that lets you monitor and chat with
visitors on your website, mobile app or from a free customizable page

Create a completely free account in less than 30 seconds.
—

SIGN UP FOR FREE!

It is super easy to get started
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Ba Dashboard

My Profile i Analytics
® Online
10
Accept chats from
Desktop notifications @) Portugués (Brasil)
Sound notifications » Bl Romana
Manage Sounds i Pyccrumia

2 Slovendina
Browser & App Sessions

E= Svenska
@ Need Help? Let's chat B Tirkee
(@ Knowledgebase Kl Tiéng Viét
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) Logout

® History
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Administration > B H[E4E 1 > @ Property Settings Q
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Administration > BEFHER4E E > & Members Settings
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Administration > B HEAE T > 2 Members Settings > Invite

Email Role
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Administration > B2 15044 F > % Members Settings

1 item selected

Clear selection
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Send Invitation
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Administration > 8215049 E > 2 Members Settings > %5 A 8
Agent Status: (®) Enabled Disabled

Role: (8) Admin () Agent
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You have been invited to join tawk HE x
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FIEA R has invited you 1o join an existing [awk 1o site
Please click the button below to create your tawk to account
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@ Property Settings

Property Members

X Shortcuts
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<> Widget Code

s1.s1c=https://embed tawk to/5b223b7db27d644<23c27581
Idefault

s1.charset="UTF-8;

S1.setAttribute( crossorigin'*';
s0,parentNode.insertBefore(s1.s0)
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<sscript>

<t-End of Tawk.to Script-->

& Direct Chat Link
https/nawk

© Widget Settings

_tawk_oc

15 Widget Appearance.

T Widget Content

& Consent Form

& Domain Restriction

@ Scheduler

ddministration > RN

Colors - Custamize the widget colors.

Header Background

Header Text

Agent Message Background

Agent Message Text

Visitor Message Background

Visitor Message Text

HEEEEE

Desktop widget - Select your desktop widget.

o

Maximized Width
Maximized Height
Minimized Width
Minimized Height

Top Corners Roundness

Battom Corners Roundness

Pasition Battom Right %

Dimensions - Customize the widget size, position and comer radius.
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EEE (SR ITEN




H BEE RS EE

‘REHEUR

B © Messaging pr——— ‘B

incorning g v [ ats [ Tickets Bme 0o Ut On 11+
ST
o oy 27/ 16:54
@ I @
0 ViswossL7assoe o =@ It 1648

EL R BT A s T A S50 A



Visito navigate

&z
Hi TR RAEEE

Message

Wihispar

BLEE T 7 Join FZEIRIA] LAIDA ST,

141

1142

Taichung, Taiwan 602491253
1146 AM

00438 S Ochats

€D chorsianed
Visktor navigated ta TMSEERL E

> http:fim tmsdema Knetcom



	Tawk.to 免費線上客服系統 操作簡介
	1. 申請
	1.1於頁面表單中填寫基本資料進行註冊.
	1.2選擇語系
	1.3填寫使用工具的網站基本資料
	1.4 邀請團隊成員
	1.5完成註冊並取得客服程式碼
	1.6驗證信箱並進入客服控制台
	2. 安裝
	2.1安裝於TMS開店網站–電腦版
	2.2安裝於TMS開店網站–手機板
	3. 設定
	3.1登入客服控制台
	3.2選擇語系
	3.3網站設定
	3.3.1 admin控制台
	3.3.2 Property Settings 網站屬性設置
	3.3.3 Members Settings 客服人員設置
	3.3.4 收到邀請信成為客服人員
	3.3.5 Widget Appearance 客服程式外觀設定
	4. 發送訊息與回覆訊息

